
Playing the Long 
Game: 7 Ways to 
Foster Customer 
Loyalty in the
Contact Center

Increased Retention, Revenue, 
and Customer Lifetime Value

Improved Brand Perception

Word of Mouth and Referrals
Increased Agent Motivation 

and Productivity

What Is Customer Loyalty?

Customer loyalty means that a 
customer is willing to purchase 
from and interact with a business 
time and time again. 

Why Is Customer Loyalty Important to Your 
Contact Center’s Success?

How Can You Measure Customer Loyalty?

Positive Feedback 
and Referrals

Customer
 Retention Rate

Net Promoter 
Score

Repeat 
Purchase Rate

Customer Lifetime
 Value

How Can You Foster Customer Loyalty?

Build Trust

Ensure Consistent 
Communication

Use Empathy and Ensure 
You Go the Extra Mile

Be the Expert

Improve Relevant Metrics 
And Efficiency

Agent Training

Recognize and Reward
 Loyalty


