
What Constitutes a Call Center Security Threat?
A security threat means that someone attempts 
to steal or otherwise compromise private 
information hosted by a contact center. These 
threats can be either internal or external.

5 Biggest 
Contact Center 
Security Threats 
(And How to 
Mitigate Them)

What Are the Biggest Contact Center
Security Threats?

Cybersecurity Threats

Insider Data Theft

Faulty, Outdated or
 Pirated Systems

Compliance Breaches

Lack of Threat 
Awareness

How Can You Mitigate Contact Center 
Security Risks?

Provide Appropriate 
Security Training

Create a Call Center 
Security Policy

Review Employee 
Privileges

Deploy Digital Security 
Measures

Keep Your Software and 
Systems up to Date

Use Automation

Cultivate a Positive 
Work Environment


